cxrY OF WENDE,

CITY HALL

Lst. 1909 CITY OF WENDELL

375 15t Ave E
Wendell, ID 83355
(208) 536-5161- Business hours
Monday — Friday 8:00 am to 5:00 p.m.

Property Owners Application for City Services

Property Owner Name(s)

Service address:

Mailing Address:

Phone Number: Cell Phone Number:

Social Security No

Drivers License No.

Date to start service

Signature: Date:

**OFFICE USE ONLY**
Account No. Residential Commercial
Meter Reading:

DEPOSIT: $100.00 Date collected:

NOTE:




CITY HALL

Est. 1909

Utility Billing and Payment Policies

Welcome to the City of Wendell. The following information is provided to help you understand the City’s
water, sewer, garbage billing and payment procedures. Please read the information carefully and don’t
hesitate to ask our city staff for clarification if you have any questions.

Accounts are billed by the 1% of every month. As of October 1%, 2018, the minimum billing for residential
water inside the City limits is $17.51, increasing from that amount depending upon water usage and billed
at $1.00 per 1000 gallons used.

Minimum billing for residential sewer is $19.89 per month and $32.19 for sewer bond repayment.

Garbage is billed at $8.45 monthly and picked up early Tuesday mornings. Extra cans are billed by
Western Waste Services and you would need to call them to make arrangements if you need more than
one garbage can. ONLY cans supplied by Western Waste will be picked up. All garbage must be in the
can or it will not be picked up. Large items should be taken to the transfer station north of Wendell.
W.W.S. can be reached at (208) 734-6969.

Commercial accounts have different rates and our staff will be happy to discuss those rates with you.

Unfortunately, the city cannot accept responsibility for late or non-delivery of utility bills by the Post
Office. If you have not received your bill by the 5™ of the month, please contact our office at (208) 536-
5161 to check your account status.

Utility bills are past due if not paid by 5:00 pm on the 20" day of the month, including when the 20" falls
on a holiday or weekend. POSTMARKS ARE NOT ACCEPTED. At 8:00 am on the 21* day of the
month a 10% penalty will automatically be applied to all unpaid balances.

NO phone calls will be made to remind you of a past due account.

Water service will be disconnected beginning at 8am on the LAST BUSINESS DAY of the month. A
$25.00 shut off-reconnect charge will be added at the time of shut off.

The City of Wendell has a payment drop-box available located at 375 1% Ave. East. Payments left in the
City drop box are collected through out the day.

IMPORTANT NOTICE FOR LAST DAY UTILITY PAYMENTS: If you are making payment on or
near the deadline, we recommend you deliver your payment to City Hall payment window and wait for a
receipt. This is your proof that the payment was received by the City prior to the deadline. For further

information we encourage you to contact us at (208) 536-5161.
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